sommrn S GEERASRBRIE Y55

RERTNTHREARICRALRZE N, -
1. Ry bOBAE (heatstroke) DERICDOVTOXEEFRAT, UTOMWIZEL RSN,

(Adapted from “How extreme heat affects our pets—and how to help them,” National Géog:rap]zic, July 6,
2023) ‘ '
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Patient: Hello, I'm interested in getting a vaccination. O GE¥. %‘?%3%&"0)’“6 }\73§/}‘7;bl®bib39“6"§‘753) ,
as I'd like to avoid crowds? '

Receptlomst Of course, I can help with that. Typically, our vaccination clinic tends to be less crowded
" during the late mormng and early afternoon hours, so that might be a good time to come in. .

Patient: Thanks for the info. @ (FRZLAESBMNNTE N, FHZL TOALRTIH) ?

Receptionist: It’s a good idea to schedule an appointment if you can, as it can help reduce your wait time.
However, we do accept walk-ins, and @ (FRRZLTHUIF f/%@fﬁ'ﬁ’ﬁ LNBEIITLET) .

Patient: That’s good to know. How long is the typical wait for a vaccination?

Receptionist: The wait time can vary, but it’s usually not too long, especially during the less busy hours.
We'll work to get you in and out as efflclently as possible.

Patient: Great, I'll aim for a less crowded time, and I'll consider scheduling an appointment. Thanks for

_your help! : . ‘ _
" Receptionist: You're welcome. @ ({iCHn 520 ERFRTHR 72 03BN , feel free to ask. We're
here to help.: ' '

You must tell me when your vaccination clinic will be less crowded
‘Do I need to schedule an appointment, or can I'just walk in
Can you tell me when there are usually fewer patients
we’ll assist you to schedule an appointment before you get a vaccination »
we’ll do our best to accommodate you even without an appointment
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" If you have any more questions or need assistance with scheduling



